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ASQ Calgary Mission: 
To be recognized in Southern Alberta as the “Quality Source”, a non‐profit association, that 
promotes and advances quality concepts through awareness, education, participation, and 
reliable member services. 

Message from the Chair: 
Welcome Members to the second Newsletter of 2016. 
 
I would like to start this newsletter with a challenge for all Calgary ASQ members. 
Over this year we have planned: ongoing monthly Quality Discussion Groups 
(QDG) with local speakers, networking events at local pubs, training sessions 
with outside contractors, dinner meetings, the Quality bus tour and another 

Quality conference in November. The challenge to you is to tell us if this is providing the value you 
want from ASQ Calgary? 
 
If this is not providing meaningful value to you, what would provide value and are you willing to help 
create that value. Not everything of value to members can be created due to the fact we have limited 
funds, are working with volunteers and need attendance or involvement to prove value. If we don’t 
know what you want, however, we can’t even try. 
 
If you have an idea for ASQ Calgary please let us know, send an e-mail info@asqcalgary.org, talk to an 

executive at an event, make a contact. We are here to provide value to our members and we need 
you to tell us what that value should look like. 
 
I am looking forward to your responses and a great 2016.  
 
Bob Eady 

Upcoming events: 
Lean Bronze Review and Exam  
Wednesday, Mar 30, 2016 and Thursday, Mar 31, 2016  
QDG - Automating Controlled Document Management 
Wednesday, April 6, 2016 6:00pm - 7:30pm 

Quality Quotes: 

 The only way of finding the limits of the possible is by going beyond them into the impossible. —
 Arthur C. Clarke 

 One of the rarest things that a man ever does, is to do the best he can. — Josh Billings 

 One doesn’t discover new lands without consenting to lose sight of the shore for a very long 
time. — Andre Gide 

 The only way of finding the limits of the possible is by going beyond them into the impossible. —
 Arthur C. Clarke 

 If you think of standardization as the best that you know today, but which is to be improved 
tomorrow; you get somewhere. — Henry Ford 

 Once a job is fouled up, anything done to improve it makes it worse. —  Finagle 
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Members Put ASQ Calgary On The Map: By Martin Wright, ASQ CCT 
In December last year I received an email from ASQ Headquarters in Milwaukee, inviting me to apply for a position 
on a review panel for the “Certified Calibration Technician” exam. 
 
After giving this some thought I decided to submit my name for the positive experience I thought this opportunity 
would provide, as this email had gone out to a number of CCT’s throughout North America and Canada, you can 
imagine my surprise when I was notified that I had been accepted. 
 
The process involved completing two CCT exams that are scheduled to go before candidates in 2016 and to do this 
under ‘as close to exam conditions’ as possible, with deadlines set, work commenced. 
 
Once completed the exams and any comments or conflicts on the questions were electronically returned to ASQ, the 
exam answer keys were then sent out and I had further opportunity to review my answers and make additional 
comments ready for the review process. 
 
My journey from Calgary to Milwaukee soon passed and with a tight schedule, little time was available for any 
sightseeing, ASQ’s organization was faultless and we soon found ourselves collected from the hotel for the short 
shuttle ride to ASQ Headquarters. 
 
The review team consisted of twelve Calibration Technicians and as we all introduced ourselves it was evident the 
diversity of industries and backgrounds we had all come from, the exam review process itself provided a real insight 
into the mechanics of exam preparation, to ensure it is a fair test of all experience levels. 
 
The two day process was over very quickly but it was a real opportunity to share time and forge friendships with 
fellow CCT’s from around North America. 
 
These exam reviews are held regularly for the various certifications ASQ offers and should you be fortunate to get an 
invitation to participate I urge you to grab the opportunity without delay, I am sure, like me, you will find it a valuable 
learning experience. 
 
Martin Wright has been a ‘Certified Calibration Technician’ for 4 years and has worked for ‘WESCAN Calibration’ in 
Calgary for nearly 8 years; he is an active member of ASQ Calgary and is currently ‘Chief Proctor’ for the ASQ 
examinations held at the University Of Calgary throughout the year. 

Dr. Malcolm Smith from ‘Wescan Calibration’ was the guest speaker at the recent ASQ Calgary Dinner Event. His 
presentation on ‘Calibrate, Assess Conformance, And manage Risk proved very interesting. From the earliest use of 
notches on a stick 40, 000 years ago to today’s modern SI units, his expertise on the topic entertained the gathered 
audience. 

   

Chair, Bob Eady – contact me 
Past Chair, Patti Rogers – contact me 
Treasurer, Jeff Rosaine – contact me 

ASQ recertification guide 

ASQ Calgary Events 

ASQ Calgary Presentations 
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